
 

 

Terry Shields Toyota 7 Day Money Back Guarantee 

Terms & Conditions 

Promoter: Terry Shields Pty Limited trading as Terry Shields Toyota. Dealer License 3698. 

Guest: Pre-Owned Vehicle Purchases 
Offer Period: 23 August – 30 September 2021 

Subject to the following Terms and Conditions: 

1. The vehicle must not have travelled more than 500km from date of delivery and/or sustained any damage or 
disrepair before it is returned.  
 

2. The vehicle must be returned to Terry Shields Toyota in the same condition as sale and delivery. 
 

3.  Any charges associated with the vehicle’s return will be the responsibility of the purchaser.  
 

4.  The vehicle must remain unencumbered and owned by the customer.  
 

5. The vehicle registration has not been transferred and no Government charges or duties have been paid.  
 

6. Applies to purchases within the Sydney metropolitan area only. 
 

7. If the refundable amount is not enough to discharge any encumbrance granted by the guest and the guest elects 
not to pay the balance in order to discharge the encumbrance.  
 

8. If there is a trade-in associated with the purchase of the vehicle, Terry Shields Toyota will not transact upon the 
trade-in until the 7-day refund period has expired.  
 

9. The 7-day money back guarantee is applicable to private buyers only. Trade buyers, rental/hirer business or 
otherwise are not eligible.  
 

10. The 7-day money back guarantee does not apply to new cars or demonstrator models.  
 

11. The guest is liable for all parking fines, penalties and/or road traffic infringements while the vehicle is in their 
possession.  
 

Your rights under Australian Consumer Law: Any rights that you have under this money back guarantee is in addition to 
any rights you may have under the Australian Consumer Law. This money back guarantee does not affect or in any way 
vary any statutory warranty rights that you may have. 
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